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Message Text 


E.O. 11652: N/A 
TAGS: BDIS, NL 

SUBJ: TRADE COMPLAINT: PIONEER INTERIORS VS. GEM MAYFLOWER 


1 . W. FRANTZEN, PIONEER INTERIORS, TORENLAAN 7, LAREN, 

NORTH HOLLAND, PHONE 02153-11208, COMPLAINED ABOUT NON- 
PERFORMANCE BY GEM MAYFLOWER, P.O. BOX 485, HARTFORD CONNEC- 
TICUT 06101, PHONE 203 527 9193, CONTACT JOHN AKERLIND, VICE 
PRESIDENT. 


2. POST ASSISTED PIONEER INTERIORS IN ESTABLISHING CONTACTS 
FOR AMERICAN COLONIAL STYLE ANTIQUES. COMPANY IN SHORT TIME 
HAS ACHIEVED NOTABLE SUCCESS AND SERVES CLIENTELE THROUGHOUT 
EUROPEAN COMMON MARKET. RESUPPLY FROM THEIR U.S. SOURCES HAS 
BEEN TIED UP WITH GEM MAYFLOWER SINCE EARLY OCTOBER. UNDER- 
STANDABLY AS RESULT OF CONTAINER STRIKE. HOWEVER, PIONEERS 
AGENT HERE, MR. ROBERT SEYERLIN, TRANSPACK OF HAARLEM, HAS 
ADVISED THAT EXCUSES RECEIVED BY PHONE FROM GEM MAYFLOWER 
PRINCIPAL, CREST MAYFLOWER, P.O. BOX 1078, INDIANAPOLIS, IN 
46206, PHONE 317 299 1000, CONTACT RONN TIMM, V.P., SUGGEST 
NEGLIGENCE. 


3. TWO 20 FOOT CONTAINERS CONSIGNED TO TRANSPACK HAARLEM FOR 
DELIVERY TO FRANTZEN ARE CRITICAL TO PIONEER INTERIORS CONTINUED 
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SUCCESSFUL MARKETING U.S. PRODUCTS. 


4. APPRECIATE USDOC ASSISTANCE IN RESOLVING DELAY THIS SHIPMENT. 
PLEASE ADVISE SOONEST. 

CHRISTIANO 
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